


Proverbs 12:15-16 NLT

15 Fools think their own way is right,
but the wise listen to others.

16 A fool is quick-tempered,
but a wise person stays calm when insulted.



Proverbs 12:15-16; 18:1-2 NLT

15 Fools think their own way is right,
but the wise listen to others.

16 A fool is quick-tempered,
but a wise person stays calm when insulted.

1 Unfriendly people care only about themselves;
they lash out at common sense.

2 Fools have no interest in understanding;
they only want to air their own opinions.



Listening is primarily for understanding and is an act of 
showing love to another



Listening is primarily for understanding and is an act of 
showing love to another

Understanding leads to better decisions, outlook, and 
answers, while at the same time growing us in 

compassion and empathy



In our polarised world, a productive disagreement is a rare 
occurrence. Research shows that the average person would rather 
talk to a stranger who shares their political views than a friend who 

doesn’t. That’s a travesty. As an organisational psychologist and 
recovering conflict avoider, I’ve spent years studying how to build 

our argument literacy. Arguing well is a skillset, but it’s heavily 
influenced by your mindset. A good debate isn’t about one person 

declaring victory, it’s about both people making a discovery. 

Adam Grant



In disagreements, too many of us think like preachers, prosecutors
and politicians. In preacher mode, you’re trying to proselytise your 

views. In prosecutor mode, you’re attacking someone else’s. And in 
politician mode, you don’t even listen to people unless they already 

share your views. 

Adam Grant



“The first service one owes to others in the community involves listening to 
them. Just as our love for God begins with listening to God’s word, the 

beginning of love for other Christians is learning to listen to them. God’s 
love for us is shown by the fact that God not only gives us God’s word, but 

also lends us God’s ear. We do God’s work for our brothers and sisters 
when we learn to listen to them. So often Christians, especially preachers, 

think that their only service is always to have to ‘offer’ something when 
they are together with other people. They forget that listening can be a 

greater service than speaking. Many people seek a sympathetic ear and do 
not find it among Christians, because these Christians are talking even 

when they should be listening.” 

Dietrich Bonhoeffer, Life Together 



“When we listen, we are being remarkably generous: we are 
offering the other person the gift of understanding; the gift 

of acceptance (even if not agreement); the gift of taking 
that other person seriously.” 

Hugh Mackay, Why Don’t People Listen? 



• Eye contact, 
• Smile, 
• Nod, 
• Lean forward slightly, 
• Be attentive - ditch the phone!
• Ask probing questions, 

(reflective listening)
• How can I help?

Becoming Better Listeners



15 For the hearts of these people are hardened,
and their ears cannot hear, and they have closed their 
eyes—so their eyes cannot see, and their ears cannot 
hear, and their hearts cannot understand, and they 
cannot turn to me and let me heal them.’ 16 “But 
blessed are your eyes, because they see; and your ears, 
because they hear. (Matthew 13:15-16 NLT)

But anyone who hears my teaching and doesn’t obey it 
is foolish, like a person who builds a house on sand.

(Matthew 7:26 NLT)


